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1. The Product Introduction

1.1 Introduction

The POCSTARS User Admin Panel provides agent distribution management, PoC intercom management, PoC intercom
distribution, intercom account renewal, user group for the regional first-level agents of the POCSTARS platform, secondary
agents and end users developed by each level of agents and management system functions. The POCSTARS User Admin
Panel can be opened from the website. The first-level agents, sub-agents and end-users can log in to the User Admin Panel
through their respective login accounts.

The access address of the POCSTARS User Admin Panel is: https://manage.POCSTARS.com

1.2 POCSTARS User Admin Panel Mode and Features

1.2.1  Operation Role

The roles of the POCSTARS User Admin Panel include: POCSTARS administrators, POCSTARS regional first-level agents,
and distributors of first-level agents (no hierarchy restrictions, which can develop multi-level distributors) and end users.
The corresponding operation responsibilities are as follows:

B POCSTARS administrator: The management of the agent at the regional level, including the account opening of

the first-level agent, the distribution and settlement of the platform license.

B The first-level agent: The management of the distributor, the management of a brand of PoC intercom, the
distribution and settlement of the POCSTARS platform license, and the sales management for the end user. B
Distributors: Management of sub-distributors, management of PoC intercom, distribution and settlement of
POCSTARS platform licenses, and sales management for end users.

B End user: POCSTARS intercom usage management, group management.

1.2.2 Howtologin

The POCSTARS administrator creates a login account for the regional first level agent, the first level agent creates a
login account for his distributor, the distributor creates a login account for the end user. The attribution relationship of the

POCSTARS User Admin Panel login account is as follows:


https://manage.pocstar.com/
https://manage.pocstar.com/
https://manage.pocstar.com/
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| POCSTAR |
| Primary Agent |—>| Distributor |

Y

| End User |

1.2.3 Client Account Classification and License Authorization Mode

Client Account Classification

| Commercial .| Intelligent intercom  Dispatch console |
! intercom account | | account | | account |
T

Authorization Mode

Terminal Card: Annual Card:
Permanent license Annual license, valid for one year

In the above sections 1.2.1 and 1.2.2, the classification and respective responsibilities of the participants in the entire
operation of POCSTARS are mainly introduced. The end user wants to experience the PoC service provided by POCSTARS,
and the agent (or distributor) needs to open the permission access account for its client. That is to say, with the client
account as the operator and authorized by the license, POCSTARS provides multi-level distribution for agents and
distributors. That is, the user holds a valid client account to enjoy the secure and stable PoC public network intercom
service provided by POCSTARS.

In the POCSTARS system, the client is mainly divided into: commercial PoC intercom, intelligent PoC intercom and
dispatch console. Among them are as follows:

B Commercial PoC Intercom: usually a professional intercom form, such as the Hytera PNC370. Such a
terminal mainly uses the IMEI number of the device as a terminal account, but can also use the ICCID number as the

terminal accounts, and accesses the POCSTARS system after authorization. (Note: POCSTARS has dozens of terminal

cooperation manufacturers, which can provide a variety of commercial PoC intercom terminals for agents to choose) .
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B Smart PoC Intercom: Usually in the form of a smartphone, such as the Hytera PNC550. After the agent

chooses the right intercom, POCSTARS provides client software (including Android and I0S). Such a terminal mainly
uses an APP account created by an agent as a terminal account, and is authorized to access the
POCSTARS system. APP account example: pttl@hytera.abc

B Dispatch Console: Professional trunking scheduling software provided by POCSTARS for dispatchers to login.

The corresponding account is the dispatcher account created by the agent. Example of dispatcher account :

dpl@hytera.abc

The access license of the POCSTARS platform is mainly divided into two types: the permanent accounting license and
the annual charging license. The details are as follows:

® Permanent Billing License: The terminal card on the User Admin Panel. When enabled, terminal access is
permanently authorized. The scope of application is usually a commercial PoC intercom agent. The specific operation
is that the agent recharges the terminal card for the target PoC terminal, and these terminals can enjoy the
permanent authorized access service provided by POCSTARS, and they can also enjoy the PoC intercom service
provided by POCSTARS without time limit.

® Annual Billing License: The annual card on the User Admin Panel. When enabled, the terminal access time
is valid for one year, and the service can be renewed. The scope of application is usually a commercial PoC intercom,
intelligent PoC intercom and dispatcher. The specific operation is that the agent recharges the annual card for the
target PoC terminal or dispatcher account, and these terminals or dispatchers can enjoy the one-year authorized

access service provided by POCSTARS. After the expiration of one year, the service can be renewed.

® Monthly billing license: the monthly card on the User Admin Panel. After it is enabled, the terminal access
time is valid within 30 days, and the authorization will be resumed if the fee is renewed. The scope of application is
usually the commercial POC walkie talkie, intelligent POC walkie talkie and dispatching console. The specific operation
is that the agent recharges the monthly card for the target PoC terminal or dispatcher account, and these terminals or
dispatchers can enjoy the 30 day authorized access service provided by POCSTARS. The service can be renewed after

30 valid days.

1.2.4 Brief Description of Operation Process
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_ Recharge Terminal Card or

Annual Card to the agent

Open agent account

) . Terminal Card: Binding IMEI
_ Confirm Terminal Card Annual Card: APP Account or

or Annual Card Dispatcher Account

Create Distributor

Account i 1. Terminal (Including Terminal
] Card) + Annual Card (Used for

Create End User Confirm Sales Mode Dispatcher Account)

(Company) Account 2. App Account + Annual card

APP Account +
Annual Card

minal (Include Terminal Cat

Terminal and Number

Segment can communicate

Binding the Terminal of Agent

Terminal source: outsourcing
third party or independent
research and development.

Distributor or Company

Confirm Sales Target

Distribution Terminal l Activate Terminal
(Binded Terminal Card) Create Account
and Annual Card v Account refill renewal
o (Dispatcher &App
Distributor Company Account)

After payment, receiving the -

terminal assigned by the agent.

Opening a
¢ Sub-distributor

Confirm Sales Mode

Open End User
(Company)

hether to Distribut€

v

Distribution to Sub-distributors

Password, etc.

Terminal Account
Management
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Note: the operation mode of monthly card is similar to that of annual card.

2. The Product Operation Instruction-Internal Chapter

Use the browser to access the link: https://manage.POCSTARS.com, enter the login interface of the POCSTARS User

Admin Panel, as shown in Figure 2.1, enter the internal account, password and verification code, select "internal" to log in,

enter the internal User Admin Panel interface.

CCSTARS

Connecting New Frontiers

2. RoadTest@RRT

[
n FEREEE

=== Verification Code ar p 5

Remember Me

2.1 Homepage
After the internal account is successfully logged in, enter the home page, you can see the information on the left
menu bar, the middle area home page (login information, user volume statistics, current version information), and the

upper right corner exit button as shown in the figure below.


https://manage.pocstar.com/
https://manage.pocstar.com/
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~ g B ® slanguage v shanli2017 ~
CGCSTARS . < i e - e
Connecting New Frontiers / ¥ : : : : :
#Terminal ol bekicy A
Solution v
oL ¥ Welcome! User Admin Panel.
EsCompany v
Login Information
(@Account ~
User Name 55465455464565455465
Eillcpol ¥ Login Account shanli2017
fSystem v
User Volume Statistics
@Help feedback ~
MNumber of Accounts 7499
L Settin ~
J Number of Agents 336
Number of Campanies 601
Number of activated terminals 2307
Current Version Information
Platform Name User Admin Panel
Version WOP_2.6.12

The menu bar is mainly composed of agent management, system management, help feedback, personal center and

other functional modules. The following describes the main functional modules.

2.2 Agent Management

The agent management includes the addition, editing, deletion, search, terminal card and annual card recharge and
modification passwords of the agent account. The internal account can be used for management and information viewing
of its subordinate agents.

New Agent: Internal accounts can add their own first-level agents and all agent information under the agent list
management name.

Operation Step: Click Agent > Agent List> + Add Agent, pop up the new agent pop-up window, fill in the relevant

information, click “Save” to complete the agent account as shown in the figures below:



POCSTARS User Admin Panel User Manual V2.9.16

CCSTARS

Connacting New Frontiers

@Terminal o | MyDeskiop /' AgentList
Stiton < & Home = Agent Management = Agent List
EAgent ~
9 Agent Name:
Agent List
gnCompany > + Add Agent
@Account &
Show 10 + entries
@Report v
#System s Clan Agent Name Agent Account AVL. Terminal Cards
@Help feedback ~
2Setting = (] GFF admin@GHH 0
O testDl admin@tet 1
O abedf34543534 abc@abe 10011
New Agent
Add Agent

*Agent Name:

*Agent Code: Eg:ba ("‘ )

* Agent Area:

*Login Account: admin
*Initial Password: T
* Confirm Password: T

Contact Numbers:

Contacts:

Agent Address:
Cooperation Operator: Eg:foxcon

Main Product Or Service:

Main Customer List:

Agent Information (“*” is required)
For the created agent, you can view it in the agent list, as shown in the figure below, and you can do the following:
Recharge Terminal Card: It can recharge the terminal of the agent. After the recharge, the terminal is valid forever.

Recharge annual card: recharge annual card for the agent.
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Recharge monthly card: you can recharge monthly card for the agent.
Recharge Patrol Cards: You can recharge patrol cards for this agent.
Edit: You can modify some basic information of the agent, such as the agent name.

Delete: There is no sub-agent under the agent name. If there is no activation account and no company, you can delete

the agent account.
Change Password: You can modify the password of the agent account to log in the User Admin Panel.

Yearly Card: You can recharge the agent for the yearly card.

Search: Search the list of agents by search criteria.

My Desktop Agent List

&Solution s —

: & Home > Agent Management > Agent List
ATerminal v
YAgent ”~

£ g Agent Name: Agent Account:
= - Agent Area: Q Search For
EnCompany & i
@Account v =
+ Add Agent & Export Batich recharge
EReport ~
@System ~  Show 10 v entries
L Setting o Oan & 5 . -
\gent Name Agent Area Agent Account AVL. Terminal Cards AVL. Annual Cards AVL. Menthly Cards Available Patrel Cards Recharge Operating

| Terminal Card |
Edit

| Annual Card |
C naw = sdmin@naw 0 10 10 -

| Manthly Card |

J
Delsts |
J

Password

| Pateol Card |

Agent List

The number of items that can be displayed in the list can be set: the list displays 10 pieces of data by default, and the

user can set it as 10, 30, 50 and 100. The list is displayed according to the number set.

+ Add Agent

Show 10 ¥ enfries
0
]
0o

| = A

‘ Agent Name

Account number display button

Agent Recharge: Agents need to recharge intercom accounts and also recharge secondary agents (distributors). This

can be done using terminal cards, annual cards, monthly cards, or patrol cards. Terminal cards, annual cards, monthly cards,
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or patrol cards for primary agents are recharged internally by the manufacturer, and both bulk and individual recharges are

supported.

Single recharge:

Operation Steps: Agent - Agent list > Charge the terminal card/charge card, select the charge card/charge card
corresponding to the agent to be recharged, pop up the recharge interface and enter the recharge amount. Click
“Recharge”. You can view the available number of agent recharge cards in the Available Terminal Cards/Available Yearly

Cards column in the agent list as shown in the figure below:

#solution v o MyDeitop ) Agentiis x |\
SAgent A

Agent List
#Terminal ~
BsCompany ~
@A 2 Terminal Card Recharge

\CCoul v
@Report ~

Account Recharge: admin@GHH

f@System ~

*Recharge Amount:

@Help feedback v

ASetting ~ Remarks:

Recharge Agent
Esolustion o L MyDeskiop | Agentlist
P @& Home > Agent Management > Agent List
erminal
EAgent -~
Agent Name: Agent Account:
Agent List
Agent Area: Q Search For
EnCompany v
PAccount i
+ Add Agent & Export Batch recharge
@Report ~
Lsystem - Show 10 v entries
L Setting v T 2 -
Clan Agent Name Agent Area Agent Account | AVL. Terminal Cards AVL. Annual Cards AVL. Menthly Cards  Available Patrsl Cards Recharge Operating
Edit
1 Annual Card -
] new sz admin@new 0 10 10 o - Delete
Manthly Card

Available Number of Recharge Cards

Instructions for batch recharge:

1. Two recharge methods
1) : Through "batch export" export required account and edit recharge quantity, after that import to recharge by

"batch recharge"
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2) : Download the recharge template, fill in the account and quantity to be recharged, after that import to recharge by

"batch recharge" .

2. Detailed Steps

1): Batch export:

Selecting the account to be exported to export the batch recharge table;if the account is not selected, the batch
recharge table exported by default contains all accounts. Through "Batch recharge", import the form to fill in the type of

recharge card and the amount of recharge, and batch recharge the account as shown in the figure below:

+ Add Agot Bt e

Show 10 ¥ entries

All Agent Name Agent Account  AVL. Terminal Cards AVL. Annual Cards AVL. Monthly Cards Recharge Operating
| Terminal Card | | Edit |
¥ abcdf34543534 abc@abe 10011 0 1113 | Annual Card | | Delete |
[ Manthly Card | | Password |
| Terminal Card | | Edit |
< abcde admin@abd 6 107 10 | Annualcard | | Delete |
| Monthly Card | | Password |

Batch recharge export button
2). Batch recharge:

Click Batch Recharge button, the user can select to download the batch recharge template, custom fill in and import;
can also import the existing batch recharge table, the result pop-up window shows that the recharge is completed, if the

account recharge fails, you can download the table to view the reason for the failure. As shown below:

+ oo

Show 10 ¥ entries

All Agent Name Agent Account  AVL. Terminal Cards AVL. Annual Cards AVL. Monthly Cards Recharge Operating
| Terminal Card | ( Edit |
abcdf34543534 abc@abe 10011 0 1113 | Annual Card | | Delete |
| Monthly Card | | password |

Batch recharge button

10
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Batch recharge — A X

Import Account: Browse Click to Download Template

Batch recharge pop-up box

3). Batch recharge template:

Template acquisition method:

Click "Batch Recharge", from pop up window to download the batch recharge template. The operator can manually
add the account list, recharge card type, and recharge quantity. After filling, save and import into the system. As shown

below:

Batch recharge — A X

Import Account: Browse Click to Download Template

Download batch recharge template button

2.3 Settings

In the personal center module, you can check the current internal account login information, including the login
account, user name and password modification, etc., you can also edit the personal data and password, as shown in the

figure below:

11
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@Terminal
EDistributor ~
ErCompany ~

EAccount Records v

AL Setting ~
Personal information

1

Edit 3

_ | MyDeswop | Persomslinformation © |

* Login Account:

* User Nickname:

Contacts:

Contact Numbers:

canbo@can

canbo

Personal Center

3. The Product Operation Instructions -Agent Chapter

Use the browser to access the link: https://manage.POCSTARS.com, enter the login interface of the POCSTARS User

Admin Panel, enter the agent account number, password and verification code, select “agent” to log in, and enter the

agent's User Admin Panel interface.

3.1 Homepage

After the agent account is successfully logged in, enter the homepage, you can see the left menu bar, the middle

homepage information, and the upper right corner “exit” button. As shown in the figure below: Click the “Exit” button to

log out and return to the login interface.

@Terminal v |/ MyDesktop

canbo@can v

# Home
&:Distributor v

EsCompany v

mAccount Records v
Basic Information
A Setting
Agent Name

Login Account

Agent Code

Data statistics
Number of Accounts
Number of Distributors
Number of Companies

Number of Activated Terminals

Current Version Information

System Name

Version

Welcome! User Admin Panel.

canbo
canbo@can

can

307

User Admin Panel

WOP_26.12

Agent Homepage
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The agent's menu bar has:

Terminal = terminal list: that is, the intercom account management, adding a terminal account for the agent and binding
the completion test.

Distributor - distribution list: that is, the agent's sub-agent management.

Company - Company list: that is, the agent directly sells the management of the final use Client Company or organization
of the intercom terminal.

Account record - user list: all account records of the agent.

Setting = Personal Information: The personal account management of the agent.
3.2 Terminal Management

The intercom account includes the terminal account required for the intercom terminal to start, APP account used for

the intercom APP login, and the dispatcher account used by the login dispatcher.

When the intercom account is to be sold to the end-use customer, the agent needs to complete the test of the

intercom account, to bind the recharge card, and so on.

When other intercom accounts other than terminal accounts are to be sold to end users, agents need to bind

intercom accounts with recharge cards, etc.

3.21 Adding Accounts

There are two ways to enter the account, single entry and batch entry.

Operation Steps: > Terminal - Terminal list + Add terminal, pop-up add terminal pop-up window, enter single
account information, choose to bind the recharge card type (terminal card, annual card or monthly card), click "Save" to

complete the account addition as shown in the figure below.
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#wTerminal ~ My Desktop Terminal List %\

Terminal List

$Distributor ~
ExCompany <5
=Account Records ~

X Setting ~

Add Terminal

*Enter Account:

*Binding Status:

*Binding Method:

erminal Card 1
Import Account: Arinial Card Click to Download

Monthly Card Template

Save

Adding Accounts
Enter Account Number: The account to be activated. It cannot be edited after entering.
Binding Status: Bind/Unbind, you can also select the binding after adding the account.
Binding Method: Select the recharge type, terminal card or annual card recharge.

The batch input operation mode is: terminal ->terminal list-> + add terminal, click the download account template in

the pop-up window, click "Browse" to select the account document, and then click "Import".

£ N = : \
#ATerminal ~ My Desktop Terminal List

Terminal List 1

SDistributor ¥
EsCompany e
@&=Account Records ~

X Setting v

Add Terminal

*Enter Account: Eg

*Binding Status: Binding

*Binding Method:: Please Choose 4 5 3

Import Account: m Click to Download
Template

Batch Entry Operation

3.2.2 Account Management
For the added account, you can view it in the list and perform the following operations, as shown in Figure 3.4:

Binding/Unbinding: If the unsold account is not activated in the terminal list, it can be “unbind”, and the agent will

add a corresponding recharge card; click “Bind” to consume a corresponding recharge card.
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Delete: Unbound accounts can be deleted.

Terminal test: The account needs to complete the factory test before activation, click “Terminal List” -and

“Terminal Test”, and click “Test” - “Test End” in the pop-up window.

/| MyDesktop | Terminallist ‘\

# Home = Terminal Management > Terminal List

Device Status :  All Test Status : Al

Terminal : Add Time :
4
4+ Add Terminal @ Terminal Test Available Terminal Cards : 12 Available Yearly Cards : 10

Batch operation v & Export Terminal
Al Terminal Test Status Device Status  Binding Status  Distribution Status Add Time
(] 222222 Test finished [ GET VR Yearly Card No distribution 2019-04-11
(=] 13798223671 Inacti Unbound No distributi 2019-04-11

8 123455789 Test finished Yearly Card No distribution 2019-03-05

Terminal Test

Search: The list of accounts can be searched by criteria.
Click Account: to view the details of the account.
3.2.3 Account Deletion
To delete an existing intercom account, you can operate it on the terminal list interface, as shown in the figure below.
Operation steps: Terminal - Terminal list, find the account to be deleted, click Delete in the operation bar, pop-up

delete confirmation box, confirm the deletion. The account must be unbound to be deleted.

Hint

& a\ Are you sure to delete ?

Yes No

Delete Accounts
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3.3 Distributor Management

Agents can establish their own secondary agents, distributors. The agent will sell the intercom account and the annual
card to the sub-agent with the terminal, and the sub-agent will distribute it. Agents can create and manage secondary

agent accounts under this menu.

3.3.1  Adding New Distributor
Steps: Distributor - Distributor List = + Add Distributor, pop up the new distributor pop-up window, fill in the

relevant information, click “Save” to complete the new distributor account, as shown in the figure below:

@Terminal o My Desktop Distributor List

& Distribut # Home > Distributor Management = Distributor List
istributor A

B Distributor Name Distribution Area:

EsCompany v
Distributor Account:

=Account Records v

XSettin v e e o =
2 4+ Add Distributor AVL. Annual Cards : 1 AVL. Monthly Cards : 2 ‘Batch recharge View Sales Records

Show 10 v entries

New Distributor

Add Distributor

* Distributor Name:
*Distributor Code: @
* Distribution Area:
* Lagin Account: admin
*login Password:  eesses
* Confirm Password:  sseess
Contact Numbers:
Contacts:
Distributor Adress:
Cooperation Operator:
Main Product Or Service:

Main Customer List:

Distributor Information (with * is required)

3.3.2 Managing Distributors
For the created distributor, you can view it in the list and perform the following operations, as shown in Figure 3.8:

Search: Search the distributor list by distributor name, contact, contact number, and partition area.
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Sell Terminal: The terminal account under the name of the distributor, which can be imported into the account in

batch.

Click on the distributor name: you can view the details of the distributor.

Charge annual card: charge annual card for the distributor.

Charge monthly card: charge monthly card for the distributor.

Edit: Some basic information of the distributor, such as the agent name, can be modified.

Delete: There is no sub-agent under the name of the distributor. If there is no activation account and no company, the
distributor account can be deleted.

Change Password: You can modify the password of the distributor account to log in to the User Admin Panel.

ATl My Dasktop Company List Distributor List
W
&Distribut # Home = Distributor Management > Distributor List
istributor ~
Distributor List ‘ o
X 2 Distributor Name : Distribution Area !
EnCompany o

Distributor Account :
FAccount Records v

A 5etting v

AVL. Annual Cards : 14 AVL. Monthly Cards : 0 Available Patrol Cards : 18

Show 10 ™ entries
I an Distributor Name Distributor Account Distribution Area NO. of Terminals Balance Recharge Operating

i [ Sales Terminal | -
E  —— i
[ Annual Card

~ Menthly Card:
0 : Delet=

[ 123 admin@erwe wew e
[ Menthiy Card

_____ i
Patrol Card: 0 | PatrolCard |

Distributor Management Interface

3.3.3 Recharge Agent

Agents need to recharge intercom accounts and also recharge secondary agents (distributors) using annual cards, monthly
cards, or patrol cards. The recharge cards for secondary agents are recharged by the upper-level agents (primary agents), and
both bulk and individual recharges are supported. The terminal accounts (IMEI) of secondary agents are sold by the primary
agents to the secondary agents.

Individual Recharge Procedure: In the distributor management section, select the distributor from the list for annual
card/monthly card/patrol card. A pop-up window for recharging annual card/monthly card/patrol card will appear. Enter the
quantity for this recharge, and then click 'Submit,' as shown in the screenshot below. To the right of the 'Add Distributor' button,

the available quantity of annual cards/monthly cards/patrol cards is displayed.
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e % My Desktop Eoen o Distributor List
Distributor = & Home = Distributor Management > Distributor List
Distributor List L T
Distributor Name : Distribution Area :

EnCompany ~

Distributor Account :
SAccount Records Q Search For
X Setting ~
+ Add Distributor ’ AVL. Annual Cards : 14 AVL. Monthly Cards : 0 Available Patrol Cards : 18 Batch recharge View Sales Records

Show 10 + entries

O an Distributer Name Distributor Accaunt Distribution Ares NO. of Terminsls Batance Recharge Operating
Annuzl Card: 0 | Ssles Terminal |
Monthly Card: | AnnualCard |
m] 123 sdmin@erue e 0 O
| [ Manthly Card |
Patrel Card: 0 |

Recharging the Distributor

Instructions for batch recharge:

1. Two recharge methods

1) : Through "batch export" export required account and edit recharge quantity, after that import to recharge by
"batch recharge"

2) : Download the recharge template, fill in the account and quantity to be recharged, after that import to recharge by
"batch recharge" .

2. Detailed steps

1). Batch export:

Selecting the account to be exported to export the batch recharge table;if the account is not selected, the batch
recharge table exported by default contains all accounts. Through "Batch recharge", import the form to fill in the type of

recharge card and the amount of recharge, and batch recharge the account. As shown below:

#ATerminal My Desktop Distributor List
i @ Home > Distributor Management > Distributor List
istributor
Distributor List
Distributor Name: Distribution Area:

EnCompany ~

Distributor Account: Q, Search For
=Account Records  ~
A Setting v > -
+ Add Distributor AVL. Annual Cards : 1 AVL. Monthly Cards: 2 Batch recharge View Sales Records

Show 10 ~ entries

[JAll  Distributor Name  Distributor Account  Distribution Area  NO. of Terminals  AVL. Annual Cards ~ AVL. Monthly Cards Recharge Operating
| sales Terminal | | Edit |
] testyy admin@chi ssaa o o 0 | Annuaicard | | Delete |
| Monthly Card | | Password |

Batch recharge export button
2). Batch recharge:
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Click Batch recharge, the user can select to download the batch recharge template, custom fill in and import; can also

import the existing batch recharge table, the result pop-up window shows that the recharge is completed, if the account

recharge fails, you can download the table to view the reason for the failure. As shown below:

ATerminal = My Desktop Distributor List
: # Home > Distributor Management > Distributor List
&Distribut
istributor
Distributor List
ol i Distributor Name: Distribution Area:
EaCompany -

Distributor Account: @ Search For
m@Account Records v = =
L Setting v

+ Add Distributor AVL. Annual Cards : 7 AVL. Monthly Cards : 2 m Batch recharge View Sales Records

Show 10 * entries

NO. of Terminals  AVL. Annual Cards  AVL. Monthly Cards Recharge Operating

All istril Name istril Account istribution Area

Sales Terminal | | Edit
testyy admin@chi ssaa [} (] o Annual Card | |  Delete
Monthly Card | | Password |
Batch recharge button
— 0 X

Batch recharge

Browse Click to Download Template

Import Account:

Batch recharge pop-up box

3). Batch recharge template:

Template acquisition method:

Click "Batch Recharge", from pop up window to download the batch recharge template. The operator can manually

add the account list, recharge card type, and recharge quantity. After filling, save and import into the system. As shown

below:

-8 X

Batch recharge

Import Account: Click to Download Template

Download batch recharge template button
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3.4 Company Management

The agent directly sells the intercom terminal to the Client Company or organization, and organizes to manage the
company through management menu. Company management can create company account, add APP account, add
dispatcher account, terminal activation, company information editing, login password modification, deletion and view

company group information.

3.41 Adding Company

Operation Steps: Company = Company List> +Add Company

Pop up new company, fill in relevant information, click "save" to complete the company account. As shown in the
figure below, when creating a new company, four APP accounts and one dispatcher account are created by default, and
SOS function is turned on. Other value added functions are turned off by default, which includes multimedia, video
streaming, geo-group and level-scheduling. Click adding app account, ICCID account or add dispatcher in the operation

column to increase the number of app, ICCID and dispatcher accounts of the company.

Aol o My Desktop Distributor List Company List

#Distribut @& Home > Company Management > List of Companies
istributor ~

EsCompany A

Account : Company Name:

Company List

EAccount Records  ~ + Add Company AVL. Annual Cards : 1 AVL. Monthly Cards : 2

A Setting v

Show 10 + entries

[JAll Account MName APP Acct. IMEl Acct.  ICCID Acct.  Dispatcher  AVL. Annual Cards  AVL. Mo

Adding Company

Add Company Information
* Company Name :
* Company location : Please Choose
* Company Code :

Contacts :

* Login Account : admin
* login Password :
* Confirm Password : sanenn
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Account Information

* APP Accountl : pttl
* APP Account? : ptt2
* APP Account3 : ptt3
* APP Accountd : pttd
* Dispatch Console Account : dpl

Na. Aecount Company Nams APP Atcount  IMElAcount  Dispatcher 508 Stare

Add ICCID, APP and Dispatcher Account

3.42 Managing company

For the created company, you can view it in the list and perform the following operations, as shown in the figure
below:

Search: search the list of companies by company name and account number.
Click on the company name: you can view the company's details

Add ICCID account: the ICCID login account under the name of the company can be added, and the annual card /
monthly card can be effective only after being added. When adding ICCID accounts, the function rights of accounts
can be set individually or in batches. This setting is only valid for large screen and 2.4-inch screen terminal with
application v2.1 or above. Functions are divided into primary functions and secondary functions. When the primary
function is enabled, its lower secondary functions can be set separately.

Add APP Account: You can add an APP login account under the company name. After you add it, you need to recharge
the annual card/monthly card to take effect. When adding an app account, the function rights of the account can be

set individually or in batches.
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Add Dispatcher Account: You can add a dispatcher account under the company name. After you add it, you need to

recharge the annual card/monthly card to take effect.

Terminal Activation: Activates the terminal whose device status is inactive in the terminal list.

Change password: You can modify the password of the company account to log in the User Admin Panel.
Recharge annual card: you can recharge annual card for the company.

Recharge monthly card: you can recharge monthly card for the company.

The company needs to use the patrol function and must recharge patrol cards for their accounts. Agents can either
sell patrol cards to the company or directly recharge the accounts that require patrol functionality.

Patrol Cards: You can recharge patrol cards for this company.
Stop: stop the company account.

Setting: some services of the company can be turned on/off, in which SOS is turned on by default and others are
turned off by default.

Large Group: Terminals can join a large group with a capacity of up to 500 users. Once activated, the member list
cannot be viewed.

Friend Management: The terminal group member list becomes the friend list."

Multimedia message: the dispatch console and terminal can send multimedia messages such as pictures, short videos
and locations in fixed groups and user-defined session years.

Video streaming, that is, real-time video. The terminal can send real-time video back to the dispatching desk. The
dispatching desk can view the returned video in real time, view the returned video record, playback and download
the historical video; One to one real-time video call can be conducted between dispatching station and terminal, and
between terminal and terminal.

Geo group is created by dispatcher through dispatch console. Draw an area based on the map, and create groups
based on the area. The dispatcher adds fixed members and temporary members to the geo-group. When the
temporary members enter the map area of the geo-group, they will automatically monitor the geo-group and can
choose to enter the geo-group to participate in intercom; When the temporary member is outside the area, it will
automatically cancel monitoring the geo-group, and cannot participate in the PTT of the geo-group.

Organization setting, namely level-scheduling, can establish a multi-level organizational structure under the company,
maintain the ownership relationship between the account and the organization, and conduct command and
scheduling based on the hierarchical organizational structure.

SOS setting, i.e. call for help signal. In case of emergency, the terminal can send SOS call for help.

Man Down Alarm: The company has the ability to enable or disable the man down alarm feature. When this feature
is enabled and a user experiences a fall, if they remain inactive for a specific duration, the Man Down Alarm will be
automatically triggered. The time period for detecting inactivity can be adjusted according to preferences.

Private call mode: the private call mode of enterprise users can be set as immediate connection or private call
answer mode. The default is private call answer mode.
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Call alert: when the enterprise private call mode is set to be immediate connection, the call alert feature can be
enabled for the enterprise. When enabled, the enterprise user can send a call alert to others to remind the called
person to call back when there is no answer. This feature is only available for large screen and 2.4-inch screen
terminal with V2.1 and above platform software.

Temporary group timeout dissolution duration: set the idle duration of speaking rights of the enterprise's private call
and temporary group before they dissolve. And the default duration is 60s.

Temporary group call duration: set the maximum duration that users in the enterprise single call and temporary
group can speak by pressing the microphone at a time, which is 30s by default.

Voice Quality: Set to default high-quality mode, supporting an option for a smooth mode. High voice quality, low
latency, requires a strong network environment.

Group management: you can add groups under the company and view group information. See 3.4.3 for details.
Edit: some basic information of the company can be modified, including company name, contact and contact number.
Modify password: the password of the company's account number that can log into the admin panel can be modified.

Delete: if the group is under the name of the company, the company account can be deleted without activation
account.

Modify account name in batch: modify the name of user account (APP account, ICCID account, IMEI account) under
the company in batch.

A = My Dasktop Company List .
: f
= # Home = Company Management > List of Companies et
& Distributor v Y g P e
EnCompany ~
Account : Company Name :
Company List
A t R: d 3
RN S AVL Annual Cards : 14 AVL Monthly Cards : 0 Available Patrol Cards : 18
A Setting w
Show 10 +  entries
Oan Account Name APP Acct.  IMElAcet.  ICCID Aeet.  Dispateher Balance Add Account Recharge Operating
Settings
TSI T BT
[ 1caD Account | | Annusl Card | lsGroue Monogement)
Annusl Card: 0 S e | Edit
. dmin@123.d . 5 [ ccount | | Monthly Car
[ =i, 123 5 1 1 1 Manthly Card: 0 4 i e

s | Dispsteher | | Patrol Card |
Patrol Card: §

Delet
| Terminal Activation | ppeicanl =258

Change Devics

Mame

Company List Interface

23



POCSTARS User Admin Panel User Manual V2.9.16

APP Account
Company -
Company Code :

* APP Account :
*No.of open accounts :
* login Password :

permission setting :

BiCH Group Menu EMember Memu BVideo Streaming EMessage Menu EiMissed Call
BDisplay Group List BCurrent Group Member  EVideo Single Call Bsend and Receive Reminder
EiDisplay Call List List Bi5end Back Video Multimedia Messages EPositioning
E#set Monitoring Group EAll Members List BCreate Session Map

BiCreate Temporary Group BReport to

Call Dispatch

Bsingle Call Console
Osilence Fixed
Group

Set function rights when adding accounts

Settings

Service Settings

Large group: @® OFF QOON
After turning it on, the company can create large groups. In order to give users a better experience, the terminal will not display
the member list.

Friend management: ® OFF QON

Multimedia Message: O OFF ® ON

Video Streaming: Q OFF @® ON

Geo-Group: O OFF ® ON

’ Organization-level scheduling: O OFF ®ON

SOS setting: O OFF ® ON

Mandown State: ® OFF QON

Single Call Mode: © Auto Answer Mode @® Manual Answer Mode

* Disband Timeout Temporary 60

Group (s):

* Temporary Group Call Duration 30

(s):

* Heartbeat: 40

The setting range is 1s ~ 60s, and the
default is 40s. It is recommended to set 55
under 2G/3G network and 40s under 4G
network. When the call fails regularly, you

Service Settings
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Batch modification of the account name o

Device Name : Account Type : Please Choose Q Search For

Show 10 v entries

El

Account Number Device Name Account Type
868753037 7 86875303} IMEI Account
86875303: 5 8687530 5
86875302 50 868753( [ IMET Account]
86861502 09 8686150
ptta@ i pttde
ptt3@’ s ptt3¢€
pt2@" i pti2€@ APP Account

Modify user name in batch

Instructions for batch recharge:

1. Two recharge methods

1) : Through "batch export" export required account and edit recharge quantity, after that import to recharge by
"batch recharge" ;

2) : Download the recharge template, fill in the account and quantity to be recharged, after that import to recharge by
"batch recharge" .

2. Detailed steps

1). Batch export:

Selecting the account to be exported to export the batch recharge table;if the account is not selected, the batch
recharge table exported by default contains all accounts. Through "Batch recharge", import the form to fill in the type of

recharge card and the amount of recharge, and batch recharge the account. As shown below:

i My Desktop Distributor List Company List
i3

# Home > Company Management > List of Companies
SDistributor v

BaCompany o]
Account : Company Name: Q Search For

Company List

mAccount Records + Add Company AVL. Annual Cards : 1 AVL Monthly Cards : 2

A Setting e
Show 10 ~ entries

[CJAIl Account Name APPAcct. IMEIAcct ICCID Acct. Dispatcher AVL Annual Cards  AVL Monthly Cards Add Account Recharge Operating
Service Settings
ICCID Aceourt | -
——— | AnnualCard | | Group Management
admin®  test00 APP Account | — — —
O : s 4 4] 3 1 0 0 - Menthly Card | Edit
tankim 2 Dispatcher |
—— Disabled | Password
Terminal Activation |
Delete

Service Settings
ICCID Account. | ==
Annual Card | | Group Management

admin@  test00 APP Account |
O 200 0 100 100 100 99 — Monthly Card | Edit
shilim 1 Dispatcher | .
e Disabled | Password
Terminal Activation |
Delete
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2). Batch recharge:
Click Batch recharge, the user can select to download the batch recharge template, custom fill in and import; can also
import the existing batch recharge table, the result pop-up window shows that the recharge is completed, if the account

recharge fails, you can download the table to view the reason for the failure. As shown below:

BCompany ~
Account : Company Name:
‘Company List
ZAccount Records AVL Annual Cards : 1 AVL Monthly Cards : 2
LSetting v

Show 10 ¥ entries

(Al Account  Name  APP Acct. IMEIAcct. ICCID Acct.  Dispatcher  AVL. Annual Cards  AVL. Monthly Cards.

Batch recharge button

Batch recharge — A X

Import Account: ' Click to Download Template

Batch recharge pop-up box

System Hint

In Total100Data, SuccessO, Failure100, Click

Confirm

download failure details

Batch recharge failure pop-up box
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3). Batch recharge template:

Template acquisition method:

Click "Batch Recharge", from pop up window to download the batch recharge template. The operator can manually

add the account list, recharge card type, and recharge quantity. After filling, save and import into the system. As shown

below:

Batch recharge

Import Account:

— B X

Browse

Click to Download Template

3.43 Group Management

Download batch recharge template button

For the self-use company created by the agent, the agent can manage the group for it. It can create the group of the

company, associate the group users and set the group call time.

Operation steps: Company - Company List > Group Management + Add Group = Pop-up window of creating group

information then enter the information, click “Save” to complete group creation, as shown in the figure. The information to

be entered is shown in the figure below.

ATerminal o My Desktop Distributor List Company List
#Distributor - Group Management
EnCompany ~ # Home > Group Management > Group List

Company List

7 SO Group Name: Call Duration (Seconds):
=Account Records v
A Setting ~ Creation Time:

+ Add Group

No. Group Name

Company Call Duration (Seconds)  Group of Users Creation Time

2020-02-09 12:57:19

Company Group Information Interface
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[Lypesaep ) Compeny Lt x '\

Group Management

Add Group

* Company: ceshi test

* Group Name:

* Gall Duration
(Seconds):

* organisation :

Remarks: Say g... enter up to 100 characters

Create Group
Company: The company to which the group belongs.

Group Name: Name the group.

Call Duration (s): Set the duration of the group call. It is the longest intercom time for each user in the group to talk to
each other.

Organization: the organization to which the group belongs.
3.44 Managing Group
For the created group, you can view it in the group list by doing the following:
Edit Group: Edit the basic information of the group, group name, call duration and notes.
Delete: When there is no group user in the group, the group can be deleted.
Group user: Group user management, as shown in Figure 3.4.5.
Search For: The list of groups can be searched conditionally.

Click the group name: View the details of the group.

o | MyDeskiop J Company List »
Pl . Group Management
Company List # Home > Group Management > Group List .
BUser v
Y Group Name: organisation:
ASetting v
Call Duration (Seconds): Creation Time:

+ Add Group

Show | 1C §/ entries

No. Group Name organisation Campany Call Duration (Seconds) Group of Users Creation Time Operating
q

1 Lo wewha cashitest 30 3 2021-05-26 181019 Delete

2z E B0 L O ceshi test 30 2 202)-05-26 1810:19 Delete
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Agent view group list interface.

Add groups in batch:
Click the batch operation button in the upper right corner of the list and select Create Group to enter the batch adding

group interface.

Group Management

# Home > Group Management > Group List -
Group Name: organisation: Choo -
Call Duration (Seconds): Creation Time:

+ Add Group

Show | 1C & entries

No. Group Name organisation Company Call Duration (Seconds) Group of Users Creation Time Operating

Batch adding group entry
Enter the group name, group call duration, group organization, click Group User to associate group users, click "+" on
the right to complete the addition of a new group information, and then click Save to create groups in batches.

Note: you must click "+" in the right column of the list and then click Save to create successfully.

Group Management b4

Add Group X

* Call Duration
*Group Name (Seconds) * organisation Remarks Group of Users Group User Operating
10-120s

Say something... enter up to

0 Group User +
100 characters i

[ Eg: Test in Staff 30 Please Choose

Add group in batch

& [ iceshi test
s iras
Clmpst LO0 |
1 () prt (o wm )
[ L] pttS(pacimm- w')
0D pre(pte . =)
OD A = B )
OO0 del B i~ ",
sl ones
Clalst; O8]
OO Noda e ers7ma W)
[ 1) ptt7 s 1)
=0 oma
00 ettt (pw" i =
[ ) No.3(84 Sttt i * s 73)
[l D No.g(nasarsa ~sar  waq)

TAl Clowerse Selection  Clase

Associate Users
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Group sorting:

Click the sorting button in the upper right corner of the group list to open the sorting window. Click the up and down

arrow behind the group to adjust the group order.

group sart

= _iceshi test
B e
2 it
D Mt
= oF M8
BEip |
B L&
8 lkea
D mgrd
DA

D@2
Dtest
L) iy ag

Group sorting
3.45 Group User Management
The group user management can be set whether the user is associated with the selected group and sets the user's
priority in the group. In addition, the association between users and groups can also be set in Group User Management.
Associate User Steps: Company - Company List - Group Management - Group User - + Related Users,

pop up the user options that can be associated, select the user to be associated, click “Save”, as shown in the figure below:

Related Users

=[] ceshi test
[EImESST="
[=RmESSL 08 |
0D ptt2(puee piv.us)
O 0 ptt3¢..mm . m)
O dp2c. m chig~— = m)
[ERmESE o
[SRMESSE; > 03|
OO No.2("S6 e~ B452)
g0
O 0 ptt6(p marpre.asi)
[ 0 NOL3(e e o VR B P 5)
OO Nodpencan m__ swm )
OO ptt1(pte mp:omai)
OO0 dpiEw oy . = _wm-as')
[0 () No. 1 (eesosemsr -~~~ ~7amr1)

Can ’”1nvecse5e\ecxw+n Close H Submit

Associate Group User

Single Unassociated User: In the group user list, find the user you want to cancel, click Delete in the last column of

the list.

30



POCSTARS User Admin Panel User Manual V2.9.16
Unlink Users in Batch: In the first column of the group user list, check the users you want to unlink, click “Batch

Delete” above the list, and confirm the deletion.

Export Group Users in Batch: You can export the group users in excel format through the “Export Device” button at
the top right of the list. You can select some users to export. If you do not check, all user lists in the group are exported by
default.

Search Group Users: In Group User interface, group users can also be searched by conditions, so that users can be
quickly found.

Set monitoring group: click "Group Monitoring" in the last column of the list to set the user to monitor the group. The
group monitoring button switches to Cancel Monitoring. Click "set monitoring" in "batch operation" in the upper right
corner of the list to batch set monitoring groups.

Cancel monitoring group: click the "cancel monitoring" button in the last column of the list to cancel the user's
monitoring of the group. Click "cancel monitoring" in "batch operation" in the upper right corner of the list to cancel the
monitoring group in batch.

3.4.6 Recycling card

An account is still valid, but you do not intend to continue to use it. You can recover the remaining validity period of
the account as a monthly card. The minimum unit of measurement is month. One day after activation is equivalent to one
month.

For example:

1. Recharge the account A for a 7-month card, and immediately perform card recovery after activation. The number of
monthly cards that can be recovered is 6 months.

2. Recharge the account A for a 1-year card, and immediately perform card recovery after activation. The number of
monthly cards that can be recovered is 11 months.

Recycling card steps: Company = Company List. Select the company to recycle cards, click the number of accounts of
a certain type:

*  APP Acct .: You can view the detailed list of APP accounts of the selected company.

. IMEI Acct .: You can view the detailed list of IMEI accounts of the selected company.

*  ICCID Acct .: You can view the detailed list of ICCID accounts of the selected company.

31



POCSTARS User Admin Panel User Manual V2.9.16
e Dispatcher: You can view the detailed list of the account of the dispatcher of the selected company.

As shown in the figure below:

ATerminal o [ Myoessop /' companytist « {_ pisibwertist |
2 . =
BDistributor # Home > Company Management > List of Companies
EsCompany o~
Account : Company Name:
Company List
W heoith AVL Yearly Cards : 26 AVL Monthly Cards : 35
A Setting v
No. Account Name |APPAcct. IMEIAcct. ICCID Acct. Dispatcher| AVL Yearly Cards AVL Monthly Cards Add Account Recharge
4 J——
1CCID Account
admin@ APP Account Yearly Card
T | iy abc 4 0 0 ) 0 0 - =
Terminal Activation
admin@ APPA
2 1234cp 1234 4 0 0 1 0 [ \oYemhy Cond )
Y e ()

Select a company to click on a certain type of account number

Taking the APP account type as an example, after clicking on the number of accounts of this type, you will enter the
"Device List" page, select the account which remaining validity period is to be recycled as a monthly card, and click the

"Recycle Cards" button. To be confirmed click "Yes".

| MyDesktop | Companylist »

@Terminal v
S:Distributor ~ Hint x
EnCompany 2 ~
7 | Recyclable Monthly Cards: 0
Company List

m=Account Records

XSetting v

Recycling card

3.4.7 Account migration

The agent can migrate the IMEI account and ICCID account of the company.

After account migration, the original attributes such as company group, session, geo-group, geo-fences will be cleared,
and the new company attribute will also be empty, which needs to be added manually.

Account migration steps: company management, select the company to which the account belongs, and click the

number of accounts of a certain type:

32



POCSTARS User Admin Panel User Manual V2.9.16
e  Terminal account: you can view the detailed list of terminal accounts of the selected company.

*  |CCID account: you can view the detailed list of ICCID accounts of the selected company.

As shown in the figure below:

Terminal o [ Myosiop ) companyiit |
SDistributor @ Home > Company Management > List of Companies .
EmCompany ~ -

Account : Company Name : Q Search For
Company List
EAccount Recards ~ + =
+ Add Company AVL Annual Cards: 41 AVL. Monthly Cards : 96 & Export Batch recharge

L Setting v

Show 10 + entries

¢ Oan Account Name APP Acct. | IMEI Acct. ICCID Acct. |Dispatcher  AVL. Annual Cards  AVL. Monthly Cards Add Account Recharge Operating
Settings
Group Management
S Maregemes |
Annual Card Edit
admir e
=] P2IHRE 29 4 5 4 0 0 _— Maonthly Card L Ppassward J
L Dispatc -
- Disabled Delete
Terminal Activation | —
Batch modification

of the account name

From 11 To 11 Total 11 Records Previous || 1 Next

Select a company and click the number of accounts of a certain type
Take the terminal account type as an example. After clicking the number of accounts of this type, enter the "terminal
list" page, select the account to be migrated, click the "account migration" button, select the target company in the pop-up

box, confirm that it is correct, and then click the "submit" button and then the "yes" button.

4 My Desktop V' Companylist -
P

IMEL Account

Account Transfer

Current Company : admin@:

* Migration Company : ‘ Please Choose

admin@de -3

admin@ wo
admin@maro

admin@ ]
admin@ o

i irbn nen

Account migration
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3.4.8 Account deactivation

Agents and distributors can deactivate the accounts of the directly affiliated companies, the terminal accounts, IMEI
accounts, ICCID accounts and dispatcher accounts. After deactivation, the accounts cannot be logged into the terminal
application or dispatch console.

Take the app account as an example, company list = click the number of terminal accounts of a company—> user list,

and click the "Deactivate" button in the list operation item, and the second confirmation pops up. Confirm the deactivation.

Hint X

[ 7] Are you sure to disable it?

3.4.9 Account recharge

The agent can recharge the account of the direct company, and single recharge and batch recharge are both

supported.

IMEI Account

@& Home > Equipment Management > Device List

Account Number: Status: Please Choose

Device Name: Q Search For

Ll

Show 10 w | entries

Acecount : Company s o 5 5
Clan Nobon Device Name Company Name S Organization Status Validity Period Recharge Operating
—T—
8696€ admin@south pr 2021-08-12 - [ —
Xe1 P2.1] X6l M
= 9 e [} A m 2021-09-12 | EEE'“ Cards | —

Account Management

3.5 Account records

3.5.1 Account records
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The account record list displays all terminal accounts of the agent or distributor (including terminal accounts sold to

subordinate distributors), and all the app accounts and ICCID accounts of all direct companies of the agent or distributor.

You can view account information, search and manage accounts as shown in the following figure:

Aiamid = My Desktop Company List Account Records
@& Home > Device List

B Distributor e
ExCompany > Account Number : Status : Pleass Chooss
m=Account Records |~

Distribution Status : Please Choose Purchase Time :

Account Records
Distributed Time : Validity Period : ALL

A Setting ~

Show |10 w entries

Clan Account Number  Company  user level Status Distribution Status ~ Account Type  Purchase Time Distributed Time Activation Time  Validity Period Operating
o 2021-08-31 ~ Edit
] pttde 833 15 mﬂ 2021-08-31 2021-08-31 Iil
2021-08-30 Delete
| 5 |
m| t 83 15 2021-08-31 021-08 SIS | i :
3 | ptsgage 3 : (47 account JIIEVSELE! a021-08-31 =
4 hiiniicin J B e 2021-09-30 e
| =
- 2021-08-31~ | Edit J
) ptt™ 833 15 lorma | APP Account 2021-08-31 2021-08-31 R —
[ Normal | APP Account] 2021-09-30 Delete

Account records

Search: search the account based on conditions, which include account number, status, sales status, terminal
purchase time, terminal sales time and validity period.

Delete and batch delete: expired accounts can be deleted individually or in batch.

Export: export the account information in the list to the local. All accounts are exported by default. You can check
some accounts for selective export.

Edit: edit the account name;

Return and batch return: the terminal account that has been activated for no more than 1 month can be returned.

Single and batch return are supported. See 3.5.2 for details.

3.5.2 Account return management

If agents or distributors want to return their existing terminal accounts which can be operated in the Account Records
interface, then need confirm by Agent in terminal list, there need re-authorized by agent that can be re-enabled device
after the returned. As shown in the figure below.

Operation steps: In Account Records interface, find out the account which need to logout click Return Machine in

the action bar, A confirmation box pops up and click "Yes".
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All Account Recornds '
LAl Acssunt Number Status Distribution Status  Adcount Type Time Time Time
a PRI STim2id ey == [ ApD Accoun IIEGEECB T 2015-08-12
9 | pul®nm2liiy = Hint ® 2019-04-12
P2 1111115y = 2018.04-11
Are you sure to log out? : -
a pIS 1T dy == 2015.08-11 0
o peZieyley Unsctivated z 2019-03-05 Delate
@ 123456789 == Mo distribution.  [EIToronad 20090305 201503
pirlSloyicy | Expires | 2059-03-05 201%.03-08

account return

After being returned, the account becomes unavailable. The agent or the distributor's primary agent can find the
returned account in terminal management - terminal list. And click Confirm Return in the operation bar.

Description: if The activation time of account is longer one month, then it cannot be returned.

4. Product Operation Instruction-Company Chapter

Use the browser to access the link: https://manage.POCSTARS.com, enter the login interface of the POCSTARS User

Admin Panel. There can be one company account and multiple organization administrator accounts within the company.
The organization administrator account is created when creating a new organization to manage the groups and users of the

organization.

Company account login: enter the company account, password and verification code, click login to enter the company
management platform interface. On this platform, the company can view the PTT account it purchased and manage the

group.

Company organization administrator login: enter the organization administrator account, password and verification
code, and click login to enter the management platform interface of the organization. On this platform, the administrator

can view the sub organizations and users of the organization and manage the group.

4.1 Homepage

After the company account is successfully logged in, enter the home page, you can see the left menu bar, the middle
area home page information and the upper right corner exit button. As shown in the figure below, log out and return to the
login interface.

The company's menu bar has:
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Organization management—>organization management list: you can create 11 subordinate levels;

Dispatcher management—> dispatcher list: dispatcher management for the company's dispatch management.
Group management—>group list: group management for the company.

User management—>user list: PTT account management for the company's account management.

Set up—>personal data: personal center for the company's personal account management.

The following is a detailed description of each operation item of the company's User Admin Panel.

Mn:ompany@QWg.RnT v

©ccsTARs . 3 & AR L e

20 Eration ahd < My Desktop

management

&Dispatcher v

Welcome! User Admin Panel.
aGroup
Login Information
BUser v
Company Name RACompany
setting v

Login Account RACompany@QWERRT

Current User Volume

Number of Accounts 281

Number

Basic Information
System Neme User Admin Panel

Version WOP_2.7.27

Company Homepage

4.2 Organization Management

When the agent or distributor has enabled the Organization-level Scheduling function for the company (company
list-> settings—> Organization settings). The company account can be organized and managed. When the Organization-level

Scheduling function is not enabled, it can only be viewed.

Through organization management, different levels of organizations (or departments) can be created for the company
for Organization-level Scheduling management. When creating a sub organization, an organization administrator is created
for the organization by default, which is used to log in to the operation platform to manage the sub organizations, users

and groups under the organization.

Click "organization management list" in the menu to open the organization management page. The left side shows all
the organizations that can be managed by the company account / organization administrator account. After clicking an

organization, the list of administrator, user and dispatcher accounts in the organization and the operation items that can be
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performed on the organization are displayed on the right side, including: create new organization, add organization

member, edit organization, delete organization, remove organization member, search account, sort organization, reset the

organization administrator password.

7 — | MyDesktop | Organization management ist -
Organizati Organizati st
management # Home > > Organization n
Organization Fi ¥
WA User Account: name.
L kst Mt eE
SOtptchar & R Account Type: Please Ghoose
fal- 1]
aGroup v
e
@User ~
irvonruen J o e oo e
2etting v

Show [ 10 ¢ entries

§

Al account name Account Type

a s L ¢ Mol 1CCID Account

§

PRI prrl APP Account

H

0 D1 S it dpl @pro.ash Dispatcher Account

[

From 1 To 3 Total 3 Records provious | [l | e

Organization Management Page

4.2.1 Create new organizations

When creating a sub organization for an organization, first click the organization on the left, and then click the "add
organization" button on the right to open the new organization pop-up window. Enter the organization name, prefix of
organization administrator account and user name of organization administrator. The password used by the organization
administrator to log in to the operation platform and the confirmation password consistent with the password. Click Save
to complete the creation of the sub organization and create the organization administrator for the sub organization

simultaneously, as shown in the figure below.

[ MybDeskion. )/ Grganization management ist

* Organization name

* Administrator account
Administrator name
* login Password

* Confirm Password

Create organization page
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4.2.2 Add Organization members

On the left, click the organization to add members, and then click "add members" to open the add members interface.

Check the members to be added and click submit to add members.

D10 No.1 (86w &

Tl Cwerse Selectn  Cio

Add Organization members

4.2.3 Edit Organization
On the left side, click the organization to edit and click Edit organization to open the edit organization interface to

modify the organization name. Click Save submit to modify the organization name successfully.

Editing organization

*Organization name: Wit

Cloes

Edit Organization

4.2.4 Delete Organization
On the left side, click the organization to be deleted, and click Delete Organization. A secondary prompt will pop up to

confirm the deletion.

Note: if an organization is deleted, the sub organizations will be deleted automatically. Members of the deleted

organization will be returned to the upper level organization.
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Hint x

'/'5 You are going to delete this department.
" Do you want to confirm the deletion?

Delete Organization

4.2.5 Delete Members

A user or dispatcher can be removed from the current organization, and the removed user or dispatcher automatically

belong to the company level.

Click the organization to remove the member on the left, and the account list in the organization will be displayed on
the right. Check the user account or dispatcher account to remove. Click the Remove Member button to pop up the
secondary confirmation window. Select Yes to remove the member successfully, and NO to cancel the removal as shown in

the figure below:

X

o\
?) You are going to remove the selected

member. Are you sure to remove it?

LG

Remove organization members

4.2.6 Reset organization management password

You can modify the password of an organization administrator who logs in to the operation platform.

Find the organization administrator in the list, click "to reset your password" in the operation item, and the reset

confirmation box will pop up. Click confirm to complete the reset. The password is reset to 123456.
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Reset organization management password

4.2.7 Organization Sorting

You can manually adjust the display order of organizations in the same level.

Click the sort button in the upper right corner of the organization tree, as shown in the figure on the left below; Enter
the organization sorting interface, as shown in the figure on the right. Click the up and down arrow keys behind the

organization name to sort manually and save after adjustment.

Organization management list

Set the sort X

——
# Home > Organization and management > C [ ceshi test L
= cish\tast -] & L
= ﬁ}gigtﬂ» MR R g

Mz

) mdeE FaiE i
~ =] =5k = FRE L
" R HigIME L

Organization Sorting

4.3 Dispatcher Management

Company account can view and manage all dispatcher accounts of the company; The organization administrator
account can only view dispatchers in the organization and at the following levels. The operations of dispatcher account

include: create, single recharge, batch recharge, disable, edit, modify login password, set user level.
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s and o [ MyDskee ) Dspewherist ko

Home > Dispatcher Management > Dispatcher List -
management L o o B
BDispatcher ~
Dispatcher List + Add Dispatcher AVL Annual Cards : 0 AVL Monthly Cards : 0 [—
aGroup v
Show | 16 §| entries
BUser -
A5etting > -l Account Name user level Organization Status. Validity Period Recharge Operating
[ AnusiGord |
oY, 2021-05-26 - 2021-06- _— & Edit
2 0 » B HE [ Hormai] 28 | Montnly Card | r
[ ..
[ AnqualCard | i —
202108
" "
aplte v o B cashitest [Hormai = [ Moty Crd_| ‘
b Dinple | D
From 1 To 2 Total 2 Recards Previous | [l vext

Dispatcher List
4.3.1 Create Dispatcher
The agent can create a dispatcher for the company. See the description of the new dispatcher account in the

managing company in the agent section.

The company account can also create dispatchers. On the dispatcher management page, click "add dispatcher" to
open the create pop-up window. Enter the number of dispatchers to be created this time and the password for the
dispatcher to log in to the dispatching station. Click "save" to create. After creation, the corresponding number of
dispatcher accounts will be generated automatically. The newly created dispatcher account is not activated by default and

needs to be activated by recharging.

20rganization and

management
SDispateher ~
nGroup v
BUser ~
2.Setting o

Add Dispatcher

Company ceshi test
Company Code pro

*No.of open accounts

* login Password

Create Dispatcher

4.3.2 Manage Dispatcher

AVL Annual Cards : O AVL Monthly Cards: 0
Show | 10 %/ entries
ar V] Account Name user level Organization Status Validity Period Recharge Operating
| Annual Card JE—
2021-05-26 - 202106 S Edit
ap2@pro asi dp2@pro asi o B I} [ Normal | Monthiy Card | —
26 - — Password
Disabed | ———
Annusi Card |
= 2021.05.26 - 2021.06- — Edit
dpl@proasi dpl@proasi 10 ceshitest Normal Monthy Card | —
B [ Normal 2 libdootth Cord | =
L Disabled J S
From 1 To 2 Total 2 Records Previous n Next
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Operations of managing dispatcher operations

Charge: you can charge the monthly card or annual card for a dispatcher account.

Batch recharge: select the dispatcher account to be recharged, click "export" in the upper right corner of the list to export
the account list, select the type (year card / month card) to be recharged in the exported excel table, enter the quantity to
be recharged this time, and then click the "batch recharge" button in the upper right corner of the list to import the
modified account list excel table for batch recharge. You can directly download the reset template in the "batch recharge"
pop-up window, enter the account to be reset, select the recharge type and recharge quantity in the template list, and

then import the list for batch recharge.
Stop: stop a dispatcher account by pressing the "Disable" button in the list.
Edit: through the "Edit" button in the list, you can edit the user name and contact number of a dispatcher account.

Change the login password: through the "password" button in the list, you can change the login password of a dispatcher

account to log in to the dispatch console.

Set user level: in the "user level" list, click the drop-down option to set the user level. After selection, it will be saved. The
user level can be set in the range of 1-20. The smaller the number, the higher the level, and the higher the ranking of users
in the organization member list and group member list. The user level of dispatcher account is 10 by default, and the user

level of user account is 15 by default.

4.4 Group Management

Both company account and organization administrator account can be used to create groups, associate group users,

set user priority in each group, Group Administrator,set group call duration, and sort groups.
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- . Language v

P = My Desktop Group list

Home > Group Management > Group List -
Management i e B &
SDispatcher ~
Group Name: Call Duration (Seconds):
Group =
o B Creation Time: Organization B Search For
BUser v
Add Grou, Batch operation + [
(CPatrol Management ~ g !
ASetting > Show 10 v entries
Ne. Group Name Group admini account izati Company Call Duration (Seconds) ~ Group of Users Creation Time Operating
Add group
administrator |
1 erw ewe i 30 0 2023-11-22 | EditGrowp |
| Group User
|  Delete group
Change
administrator
password
| Edit Group
2 test001 gly@ces.ces st it 0 9 2023-11-22
- .-
| Delete group
Delete group -

Company group list

441 Creating Group

Operation Steps: Group - Group List—> + Add Group - Pop-up to create group information, enter information, click
“Save” to complete group creation. The information to be entered is shown in the figure below.In addition, agents can

create groups for companies.

Add Group — A X

* Company: Mt

* Group Name: Eg: Testin ¢

* Call Duration 30
(Seconds):

* Organization:

Group administrator
account:

@ces.ces

Group administrator Eq
name:

login Password Eg: 123456
Confirm Password:

Remarks:

0/100

Save

Creating Group
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Group name: name the group.

Communication duration (s): set the communication duration of the group, which is 30s by default. It is the longest

PTT time for each user in the group.

Organization: select the organization of the group.

Group Administrator: Create a group administrator login account, name, and login password.

Create group in batch: click the "batch operation" button in the upper right corner of the group list, and select "add

group" to enter the batch group creation interface.

Group Management X

Add Group x

* Call Duration
* Group Name (Seconds) * organisation Remarks Group of Users Group User Operating

30 0 Group User

Create group in batch
Enter group name, group call duration and group organization, click "group user" to associate group users, click "+" on

the right to add a new group information, and then click "save" to batch create groups.

Note: you must click "+" in the rightmost column of the list, and then click Save to create it successfully.

4.4.2 Managing Groups
For the created group, you can view it in the group list, as shown in the figure below. You can do the following:

Search: You can search the group list by conditions.

Click on the group name: you can view the group details.

Edit group: edit group name, call duration and remarks.

Group users: group user management, see 4.3.3 in the following chapters.

Deleting Groups: Groups can be deleted when there are no users in the group.

Group sorting: click the sorting button in the upper right corner of the group list, open the sorting window,

and adjust the group order by clicking the up and down direction arrow behind the group.

® Adding Group Administrators: If no group administrators were added during the group creation, it's possible
to add group administrator accounts.

® Removing Group Administrators: When there are group administrators within the group, it is possible to

delete them.
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L 0rganization ~ A

Management

&Dispatcher ~

asGroup ~
Group list

BUser ~

(Patrol Management

A5etting ~

443

My Deskiop Group list

& Home > Group Management > Group List
Group Name:

Creation Time:

+ Add Group

Show 10 ~ entries

No. Group Name Group administrator account

2 test001 gly@ces.ces

Organization

Call Duration (Seconds):

Organization:

Company Call Duration (Seconds)  Group of Users

Operations of managing groups

Group User Management

Creation Time

2023-11-22 !

2023-11-22

Language v admin@ces.ces v

_ Search For
'

Operating

‘Add group
administrator
Edit Group J

Group User |

|
| Deletegroup |

Change
administrator
passwoid
| Edit Group

Group User

| Deletegroup |

Deletegroup | o2

Group user management can set whether the user is associated with the selected group, whether to monitor, and set

the priority of the user in the group. In addition, the user association group and monitoring group can also be set in the

next section 4.5 Account Management.

Associate User Steps: Group Management - Group List ->Group User-> + Related Users, pop up the user options

that can be associated, select the user to be associated, click “Save”, as shown in Figure 4.6 below:

Related Users

& [ _iceshi test
ElaESiatt
ElmESt 2Ot
[0 pte2 ol . m 351)

OO No.2(8em . m m w cewws2)
s0omne

01 03 pit6{wn e wiosi)

] No.3 (s~ m s vm m B)

OO No.4( 37 "~ amamy _m54)
OO pre1 (g )
D0 dp1Cpvrren wall™ om 51)
[ ) No.1(87 " “mm ooy o - w0 =)

Associate Group User

Single Unassociated User: In the group user list, find the user you want to cancel, click Delete in the last column of

the list.
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Unlink Users in Batch: In the first column of the group user list, check the users you want to unlink, click “Batch Delete”

above the list, and confirm the deletion.

Export Group Users in Batch: You can export the group users in excel format through the Export Device button at the
top right of the list. You can select some users to export. If you do not check, all user lists in the group are exported by
default.

Search Group Users: In the group user interface, group users can also be searched by conditions, so that users can be
quickly found.

Monitoring group / canceling monitoring group: in the group user list, find the user who wants to monitor / cancel
monitoring group, and click the "group listening / cancel monitoring" button in the last column of the list.

Batch monitoring / canceling monitoring group: in the first column of group user list, check the user to cancel setting,
click "batch operation" above the list, and select "set monitoring" to batch set monitoring group; Click "cancel monitoring"
to batch set and cancel the monitoring group.

Set the user's PTT voice priority: in the priority column of the list, drop down to select the priority, set the user's
voice priority in the group, and save it after selection. Optional range: normal, intermediate and advanced. The default is

normal.

Batch Deletion
set monitoring

Gancel Monitoring

Al Group Name Accoun t Device Name

Group User Interface

4.5 User Management

Company accounts can view and manage all the company's user accounts in user management. User accounts include

app account, IMEI account and ICCID account. The management operations include: create new app account, search,
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export user, recharge, set default group, join group, set monitoring group, edit, reset password, set user level. See the

figure below:

2 i My Deskiop User List
f v =

1 8 & Home > Equipment Management > Device List B
X Dispatcher o

Account Number : Device Name :

Group w

= Activation Time : Contact Numbers:

EUser ~

User List
S + Add APP Account AVL. Annual Cards : 0 AVL. Monthly Cards : 0 Available Patrol Cards : 0 Batch recharge

(*Patrol Management

4 5etting i Show 10 v entries
AN Account Numbser Device Name Contast Numbers  Userlevel  Organization Status Activation Time  Validity Peried  Patrel Recharge Operating
[ DefsultGroup_|
| AnnuaiCard | | JoinGroup |
O pttS@abe.dai i) Unastivated 2023-08-10 | MonthlyCard | | Edit |
[ PatolCad | [ Passwed |
[ Delete |
[ DefaultGroup |
023- -
. | AnnualCad | [ JoinGrup |
023-08-14 ~ % o =
O st @sbe dai = B Norrai wsopay | R [Memveem ] | | Eait |
[‘\D' [ fatoica | [ Passwed |
| |

Delste

User list of company account
Organization management account can view and manage all user accounts in the organization and its subordinate

organizations in user management. User accounts include app account, IMEI account and iccid account. The management

operations include: search, export user, set default group, join group, set monitoring group, edit and reset password. See

the figure below:

# Home > Equipment Management > Device List ﬂ
Account Number: Device Name
Activation Time ‘@ Search For

Show | 10§ entries

Al Account Number Device Name user level Organization Status Activation Time  Validity Period Operating
Defaull Groun

Join Group

Ecit

Password

Default Group

PR 2021-05-26 - 2021 Join Group
il - pred ) o [hiormal 2021-05-26 =

6-26 Edit

Password

Default Group

" 2021-05-26 - 2021 Join Group.
pude, = pu3 =) R [ Normal 2021-05-26 s

26 Edit

Password

User list of organization administrators
Search Account: search the account according to the conditions, so as to find the account quickly.
Add app account: you can add the app login account under the company name. After adding, it can take effect only

after adding the annual card / monthly card.
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Check the status and validity of an account: you can view the validity period of an account and the status of the

account in the account list. If an account want to perform patrols, it needs to be activated first, and then patrol cards

must be recharged to enable usage."

Charge annual card: it can be used to recharge the annual card for the account.

Charge monthly card: it can be used to recharge the monthly card for the account.

Patrol Card Recharge: You can recharge patrol cards for this account. After recharging, this account can be used as a
patrol user to perform patrol tasks. You can also check the validity period of the patrol for the user.

Set default group: the default group can be set for the account.

Join group: by joining a group, the association relationship between the account and the company group is set.

Modify device name: you can modify the device name directly or click the "Edit" button in the list to modify the user
name.

User level: in the list of "user level", click the drop-down option to set the user level, and save after selection. The
user level can be set in the range of 1-20. The smaller the number, the higher the level, and the higher the ranking of users
in the organization member list and group member list. The user level of the user account is 15 by default.

Modify login password: the login password of the account can be modified, and only the app account can be

modified.

4.5.1 Join Group Management

In the list of terminal users, the terminal users can choose to join or cancel the group they have joined.

Join Group - ®A X

4 Group Management > Group List

B
Show 10 % entries Exit Group

set monitoring

Cancel Monitoring
LAl Group Name Call Duration (Seconds) Group of Users wpsrauny

pole 30 2 | Join Group J

== | Exit Group
1 AR 30 2 —
| Group Listening |

= | Exit Group
1 FREEE 30 2 e ——
| Group Listening |

@ 52 30 2 | Join Group

User group relationship setting interface
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Steps for terminal users to join groups:User = User List = Join Group = Join Group, as shown in the figure below:

Exit group: In the Join Group user list, find the group you want to exit, and click Exit Group in the last column of

the list to exit the group.

In the associated group pop-up window, batch Association and batch disassociation can be performed through the
batch operation in the upper right corner of the list.

4.5.2 Monitor Group Management

Monitoring group management can set whether users who have joined a group want to monitor the group.

Join Group

# Group Management > Group List

Batch associated

Exit Group

set monitoring
Cancel Monitoring

Show 10 & entries

LAl Group Name Call Duration (Seconds) Group of Users STy

i} SHBEEA 30 2 Join Graup ]

Exit Group

AEEEE —

Exit Group

Group Listening J
Join Group. |

Set up User Monitoring Groups

Steps of setting up a user monitoring group: User—> User List—>Join Group, select the user terminal of the group to
be monitored, and then click join group = group listening in the last column of the list to complete the end-user
monitoring of the group; You can also check the group, and then click batch set monitoring and batch cancel monitoring in
batch operation to perform batch operation.

Cancel Monitor Groups: In the user list, find the user to cancel listening. In the join group list, find the group to cancel

listening, and click Cancel Monitoring in the last column of the list.

4.5.3 Location Settings

Terminal user positioning is set to off by default. Company administrators can enable/disable positioning for terminal

users within the user management list.
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@OCSTAR S . .. Language v
20rganization v SRR s
M t # Home > Equipment Management > Device List -
lanagemen
SDispatcher v
Account Number: Device Name:
MGroup e
8 Activation Time: Contact Numbers:
Jser ~
User List : 5 .
+ Add APP Account AVL. Annual Cards : 1 AVL Monthly Cards : 4 Available Patrol Cards : 1 Location settings Batch recharge
Patrol Management Location enabled
. Show 10 v entries
A Setting b Location disabled
B A Account Number Device Name Contact Numbers  User Level  Organization Status Activation Time  Validity Period  Patrol Recharge Operating
9
\Defati G
| AnnualCard | { Join Group J
ptib@ces.ces _pité@ces.ces 5~ ewe Unactivated Enable 2023-11-22 | MonthlyCand | | Edit J
Badio G Baswend
[ Deee |
Defauit Group
| AmnualCard | | JoinGroup |
piiS@ces.ces pit5@ces.ces 15 v ewe Unactivated Enable 2023-11-22 [ MonthyCard | | Edit |
| PawolCad | | Password
Delete |
| AonuaiCard | | JoinGroup |
ptt@ces.ces  ptt@cesces [ 15~ 3 Unactivated Enable 2023-11-22 |___Monthly Card J ! Edit |
AsKngty [ DamniCaml | [ Dacewned %

User orientation start

4.6 Patrol Management

When the company requires patrols, the company administrator can add patrol points, routes, create patrol plans,

monitor plan status, manage patrols, and generate patrol reports.

4.6.1 Add Patrol Points

The administrator can add patrol points to the system based on the company's needs. Click on 'Add Patrol Point,’

enter the patrol point's name, type, NFC Code, and remarks, then click 'Save' to successfully add it. As shown in the figure

below:
4 Organization v divDeskig: | Fatrol Point A\
Management
L:Dispatcher w
AGroup e
B User ~

(*Patrol Management ~

Patrol Route

Add Patrol Point

*Patrol Point Name :
Patrol Plan

*Types :

Execute Plan

Patrol Report *NFC Code :

A Setting w
Remarks :
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Add Patrol Points

Edit Patrol Points: You can modify the patrol point's name, type, NFC Code, and remarks.
Delete: Unused patrol points can be deleted.

Search: Supports precise or fuzzy searching based on ID, name, type, and NFC Code name.

£ Organizati. o [ MyDesktop | Patrol Point

Management # Home > Patrol Management = Patrol Paint =

EDispatcher v .
D: Patrol Point Name :

LGroup v

o 2 Types : Plasss Chocss NFC Code : Q Search For

C+Patrol Management ~

_ + Add Patrol Point

Patrol Route Show 10 ¥ entries
Patrol Plan 4
O an Patrol Point 1D Patral Paint Name Types Code / Location Rermarks Creation Tima Opearating
Execute Plan
Pt Fepnt [u] P4 ERiFEthee NFC 4ED23B2357080 2023-08-15 18:02:53 Edit
Scotting = 0 P3 FEEL NFC D4TETSFAACSCBL 2023-08-15 16:46:22 Edit | [Dalete
0 P2 2 NFC ABCDEFG2 2023-09-14 17:26:36 Edit [Dalete
[u] PL 1 NFC HBCDEFGL 2023-09-14 16:32:39

4.6.2 Add Patrol Routes
Click 'Add Route,' and a pop-up window will appear for adding a route. Enter the patrol route's name, associate it with

the patrol points included in the route, select the patrol name, and click 'Save' to successfully add the route.

My Dazktop Y PatrolPoint « [ Patrol Route

& Organization v
IManagesment Add Route 5
&Dispatcher v
MGroup v *Route Name :
EUser % Not selected selecled
(*Patrol Management ~
Q= ] Q xaEEn
i T 4 @RS
Patrol Point
Elftm=thres(P4 R
Patrol Plan FHRE(PI)
Execute Plan 2{P2)
Patrol Report 1(F1)
A Setting ~

Add Patrol Routes

Edit Patrol Routes: You can modify the route name and associated patrol points.
Delete: Unused patrol routes can be deleted.

Search: Supports precise or fuzzy searching based on route ID, patrol point ID, route name, and patrol point

name.
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20 v M My Desktop \ Patrol Point Patrol Routa
naore & Home = Patrol Management = Patrol Route
&Dispatcher v
Route ID : Route Name :
aGroup ~

Patrol Paint ID : Patrol Point Name -
BUser ~ Q Search For
CPatrol Management ~
+Add Route
Patrol Point

Patrol Plan

Reute ID Route Name Patrs| Point Creation Time Operating
Execute Plan
Patrol Report R3 i 2023-09-15 18:08:09 [ Edit | [Delate |
1 Setting b R2 EREEES 2023-09-15 16:47:12 [ Edit | [Delete
R1 b2 1(P1.2(P2) 2023-09-14 17:41:45 Edit || Delete |
From 1 To 3Total 3 Records Provions Next

4.6.3 Patrol Plans

4.6.3.1 Add Patrol Plan

To add a patrol plan, click on 'Add Plan,' which will take you to the page for adding a new plan.

MyDeikiop ) Patct Pl

& Organization % i 2 it
Mansgemant Add Pian
Dispatcher =
worop = Plan Name :
RUser & “Patrol Content - ®Patwol Paint
'Patrol Management = T

Patrol Baint "

OPatrol Route

Patrol Route

Execute Plan *Status:  Paused

Patral Report _ ) o

he following personnel are all requirsd to patrol

A 5etting v

*Time Zone UTC+B

*Next day's task generation time 23:00:00

Time when the plan execution tasks for the next day are genersted automatically
*Activation Date -
Expiry Date Default is empty, plan is slways valid
“Week:  HSunday BMandsy BTuesday BWednesdsy EThursdsy EiFridsy ElSaturday

*Patral Time

Adding a Patrol Plan

To add a patrol plan, follow these steps:

1. Enter the plan name.

2. Choose patrol content, status, patrol user, time zone, generate tasks for the next day, activation date, expiration
date, frequency, and patrol time.

3. Click 'Save' to successfully add the plan.

Patrol User: Selecting a patrol user requires that the user has recharged a patrol card.

Pause: For an already enabled plan, clicking the 'Pause' button allows you to temporarily pause the plan.

Enable: Selecting 'Enable’ activates the plan, and it will generate patrol tasks according to the schedule once activated.

Edit: Plans with a 'Paused' and ‘inactive’ status can be modified.

53



POCSTARS User Admin Panel User Manual V2.9.16

Delete: Plans with a 'Paused’ status can be deleted. Click the 'Delete’ button, confirm, and the plan will be successfully

deleted.
& Organization ~ wzl Baltpl B
M @ Home > Patrol Management > Patrol Plan
anagement
EDispatcher ~
D :
L Group ~
Status : Please Choose
BUser ~

(*Patrol Management ~

+Add Plan Reminder Rules
Patrol Point

Patrol Route
L
Execute Plan 1= Plan Name
Patrol R rt
DR g 1B:00ARUEESE
X Setting e
3 17:508000E TS
7 S
6 g2

4.6.3.2 Setting Reminder Rules

Status

Paused

Activati
on

Activati
on

Activati
on

Patrol Point/Route

bo=r=

EELEES

MFEEL

MFEEL

Plan Name :

Patrol Users :

Patrol Users

ptti@abc dai,ptt4@abe dai

piti@abe.da, ptid@abe dai

ptta@abe dai

ptta@abe dai

Validity Date

2023-09-15

2023-09-15

2023-09-15

2023-08-15

Q Search For

Qperating

Enabled Delete
Paused

Paused
Paused

To remind patrol users before the patrol begins and prevent them from forgetting to patrol, the company

administrator can set the reminder time before the start of the patrol and how many reminders should be sent to the

patrol user.

The default setting is a reminder 30 minutes before the patrol starts, sent once. Click on 'Reminder Rules' in the upper

left corner to modify the time and frequency. After making changes, click 'Save' to apply the settings successfully.

2 Organization « My Desktop Y PatrolPlan x|
Management

EDispatcher ~

Group v

2User £

(+Patrol Management

Patrol Point

Patrol Route

Execute Plan

Patrol Report

A Setting ~

4.6.4 Executing Plans

Reminder Rules

*Reminder Time :

*Reminder Frequency :

30

Minutes

How many minutes before the task starts to send a reminder

1

After the scheduled time for the patrol plan, tasks will be generated. In the 'Execute Plan' interface, you can view the

plans that are currently being executed, as shown in the figure below:
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My Deskto| Execute Plan
& Organization v % 2
@& Home > Patrol Management > Execute Plan
Management g -
X Dispatcher L%
Plan Name : Patrol Users :
A Group v
Execution Result : All Patrol Time : QSeatcth
BUser v frimh et it
(+Patrol Management Show 10 ~ entries
Patrol Point
1D Plan Name Patrol Point/Route Patrol Users Start Time End Time E ion Result O}
Patrol Route
2023-09-19 2023-09-19 [
7 HIEE RiFEEL ptta@abe.dai Not Started | View details
Botrol Plen 5 19:00:00 21:00:00 ¢ |
Execute Plan.
; = 8 17508 B ESE EEiEHs t1@abe.d SeEr e Not Started [ view details |
S0SRGEESS R tl@abe.dal ot Startes iew details
Patrol Report f— e F 17-50:00 20:00:00 L |
Aserting = 8 17508 B EE EElEHER ta@abe.d S Ao Not Started [vizw detail
S0 I ptta@abe.dal ot Starte: | View details
= N 17:50:00 20:00:00 L |
TO0ptEEE TR #t1@abed i il 20230918 Mot Started View details |
4 17 B M pttl@abe.dai ot Starte: iew details
B : 17:00:00 18.00:00 & L
15:35/ptt1ghy 2023-059-19 2023-09-19 _ G
3 . .a b 1 pttl@abe.da - Missed Patrol | View details |
bl 15:35:00 15:40:00

Search: Supports precise and fuzzy searching based on plan name, patrol user, execution result, and patrol time.

View Details: Click on 'View Details' to navigate to the plan details page, as shown in the figure below:

My Deskto, Execute Plan
L Organization S % i
View details X
WManagement
&:Dispatcher < % Home > Patrol Management > Execute Plan
uGroup ~
Patrol Point Name : Q:’ﬁéar(:h'-l‘of
2User v
*Patrol Management < Show 10 + entries
Patrol Point
Patrel Peint Name Types Patrel Users Execution Result Patrol Time
Patrol Route
SFIREL NFC pttl@abc dai 2023-09-15 17:58:30
Patrol Plan
B f&ﬂaﬂ 2 NFC pttl@abc.dai 2023-09-15 18:05:02
Patrol Report 1 NFC ptti@abc.dai Completed 2023-09-15 18:03:40
A Setting ~ From 1 To 3Total 3 Records Previous Next

4.6.5 Patrol Reports

After the plan is completed, patrol reports will be generated. To access the patrol reports, enter the patrol user, plan
name, statistical method, and patrol time in the patrol report interface. Click 'Search' to query the patrol reports for the

current user, as shown in the figure below:
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2.0rganization ! My Desktop g Patrol Report
M . # Home = Patrol Management = Patrol Report
anagemen
&Dispatcher ~
Patrol Users : pttl Plan Name :
4Group ~
Statistical Method : By Day Patrol Time : 2023-08-15 00:00:00 ~ 2023-09- Q Search For
BUser ~
CPatrol Management ~ Shiow (16w reiiies $
Patrol Point
5 R Patrol Users Plan Name Time Plan Execution Count Actual Execution Count Missed Patrol Count Completion Rate
atrol Route
Patrol Plan pttl@abc.dai 18:00HEEE 2023-09-15 4 2 5 S5
Execute Plan ptil@abe.dai 17504 HBEE 2023-09-15 3 3 o 100%
pttl@abe.dai 16:30ptt1HHEE 2023-09-15 2 o 2 0%
ASetting S pttl@abe.dai 17:00ptt1HIHES 2023-09-15 2 0 2 0%
pttl@abc.dai 15:35/9ptt1a9iE] 2023-09-15 1 0 1 0%
pttl@abc.dai 15:30857H3 2023-00-15 2 2 0 100%

4.7 User Positioning

When a company adds a group, they register a group administrator account. By logging into this group administrator

account, they can view the current positioning information of users within the group.

Clicking on the username on the left-hand side allows for individual viewing of user positioning.

CCSTARS

Carracting hew Frortars.

Language v gly@ces.ces v

@ User location

User location

o3 My Desktop User location

# Home > Userlocation > User location

- ] Qe e (=T
Qi ra " . Al A
2 testo01 R R ' e =
8 it \ T T RN
o gt mes g 2 & \ KR \ g S
i / 5 /
L] 34534345656343434344(34534345¢ m ’
L] 345632355368764(3456323553687¢ me I, e.. 8
@ pit@ces.ces(ptt@ces.ces) = =
® pir2@ces.ces(ptt2@ces.ces) . $L0E 0 <. O o B -
@ pitd@ces.cesptt4@ces.ces) =\ m - . 5 = s
@ pits@ces.ces(ptt5@ces.ces) “ RNz \,ﬁ' ) ~ o a
@ pit6@ces.ces(pttb@ces.ces) = B - AN ik ARIR o2 5 Q) (& BRI
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® Zoom In on the Map + : Click the 'Zoom In' + icon to enlarge the map.

® Zoom Outonthe Map ~ :Click the 'Zoom Out' ~ icon to reduce the map size.

® Refresha: Update user information on the map. It defaults to refreshing every 20 seconds, but users can
set their own refresh intervals.

® Display Users : 'All Users' and 'Online Users' are available for selection.
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4.8 Settings

In the menu bar settings, you can search the relevant login information of the current company account, including
login account number, company name, agent and contact information. At the same time, you can edit personal data and
modify password. The interface is shown in the figure below.

Edit: You can modify the user name and contact information of the company account.

Change Password: Change the password of the company account to log in to the User Admin Panel.

After login, you can view personal information, edit personal data and modify password.

SDispatcher My Desktop User List Group list Perscnal in formation

# Home > Personal Center > Personal Information
aGroup

BUser Personal Information

ASetting

ampany Name

Personal information
gin Account:

Personal Center Interface
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